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Stress is one of the most important topics in organizational psychology. In 
modern organizational life, employees are faced with various pressures from different 
fields. Employees not only take care of the family, but also overcome the difficulties 
encountered in the work. In order to balance the work and family, the employees have 
suffered great psychological pressure, which also affects the efficiency and 
enthusiasm of them. Family incivility is the low-intensity deviant behaviors with 
ambiguous intent that violate the norms of mutual respect in the family. These 
behaviors can cause chronic psychological stress and mental illness, then reduce the 
self-esteem and the core self-evaluation of employees. In addition, these negative 
conditions will spill over into the field of work, affecting the performance of 
employees, resulting in counterproductive work behavior. These negative effects on 
the workplace are increasingly attracting the attention of researchers and 
organizations. 
Therefore, drawing on the conservation of resources theory, we discuss the 
relationship between family incivility and proactive behavior, then explore the 
mediating role of family to work conflict and family to work enrichment. The data 
were collected from 502 employees, using SPSS 22.0, AMOS21.0, we found the 
following conclusions: (1) Family incivility negatively predicted proactive behavior. 
(2) Family to work conflict mediated the relationship between family incivility and 
proactive behavior.(3)Family-supportive supervisor behavior moderated the 
relationship between family incivility and family to work conflict such that the higher 
the family-supportive supervisor behavior, the weaker the positive relationship 
between family incivility and family to work conflict. (4) Family to work enrichment 
mediated the relationship between family incivility and proactive behavior. (5) 
Family-supportive supervisor behavior moderated the relationship between family 
















supervisor behavior, the weaker the negative relationship between family incivility 
and family to work conflict. 
The main contributions of this study: (1) It focused on the role of family 
incivility on proactive behavior and expanded the research of work-family 
interaction.(2) Based on the conservation of resources theory, it enriched the study of 
family incivility from two different mechanisms, namely, the loss spiral and the gain 
spiral. (3) From the perspective of organizational resources, it supported the 
moderating role of FSSB and extended the research on the situational factors of the 
family incivility. 
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（Crouter, 1984; Edwards, Guppy, Cockerton, 2007; Rotondo, Denise, & Joel, 2008）[5][6][7]，
如家庭方面的时间要求（Michel, Kotrba et al., 2011）[8]、情感要求（Bakker, Dcmerouti et 




（psychological distress），减少员工的自尊感（state self-esteem）和核心自我评估（core 
self-evaluation）[10]。另外，这种在家庭情境中压力产生的消极影响还会溢出到工作领域，
影响员工的工作绩效（job performance）（Lim & Tai, 2014）[10]，使员工产生反生产行为































1.2.1  理论意义 
（一）聚焦家庭不文明行为这一家庭情境压力对员工工作主动行为的影响，拓展了
工作与家庭交互领域的研究。 
工作-家庭交互领域以往的研究大多关注工作场所的不文明行为（Cortina & Magley, 





























节作用，如核心自我评估（core self-evaluation）（Lim & Tai, 2014）[10]、情绪调控（Emotional 




















































（time-lagged）[13]的研究方法，向国内 66 家企业发放 3 次调查问卷，每次发放问卷的
时间间隔是 2 个月。 
（三）统计分析 
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